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4. Microsoft Power Platform
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4. Microsoft Power Platform
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on - Process Mining (2)
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Median case duration Average case duration Self loop cases % Loop cases % Rework cases % Resource count
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4. Microsoft Power Platform
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g 4. Microsoft Power Platform
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Al& LH Copilot

Gartner Analytics/Bl -+ 211AM0j|M Copilot2 CIO|E| AlZf=t, AHHEHAA A X S 4 5=

MEZARR K202 SHer] #AIMol ofsts AsIIALICE

ABILITY TO EXECUTE

Kl

Amazon Web Senvices

@ Microsoft

Salesforce (Tableau)

How Employees Are Experiencing M365 Copilot
Strongly Disagree Somewhat Disagree [l Somewhat Agree [l Strongly Agree  [] Sum of Somewhat Agree and Strongly Agree

Users were excited to try and be involved in pilots

o/

(n=130) | et 77% 99%

Users would fight to keep their access to it 599% 21% 90%
(n=17)

Improved employees’ work or output quality 61% l 289 89%
(n=118)

Reduced boring or repetitive work for em;zl::;«;%s; 60% | 27% a7°%

Enhanced employee efficiency | 229 EPEA

g

® 0k Googe (ie., time saved por day) (n=128)
Domo @ 2 @ : ;
Albaba Cloud @ .ﬂ @0 i Enhanced employee satisfaction 929%
MicroStrategy @ ThoughtSpot ) ) . : (n=“l2'2)
@ Users believe that it has improved their productivity 77% 15% EEres
@ PrremidAnalytcs and made them more efficient in their job (n=119)
Enhanced customer satisfaction i 54% | = coo
Incorta IBM (n=89)
Zoho 8] @ Spotfie Improved the speed and accuracy of ar% |“% 58%
Seania @ sis decision making (n=114)
9 Reduced errors/mistakes made by employees 57% |9% 66°%
GoodData ) di (n=107)
@ =S 0% 50% 100%
n varies; IT Leaders primarily responsible for Copilot (S02=1), excluding Don’t Know
Q04. Basad on yowr experience so far, how would you rate your agreement with the following statements regarding the value of {502)7
Q07 Please rate your level of agreement with the following statements pertaining 10 users’ sentiment on the use of (S02)
Source: 2024 Gartner impact of Gen Al In tha Digital Workplace Survay; Gartnar's Research Circle mambaers and axternal participants
820869 C
Gartner
COMPLETENESS OF VISION > As of June 2024 © Gartner, Inc

Gartner Analytics/Bi - 2024

Gartner

Gartner Microsoft 365 Copilot Report: Survey Results - 2024
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i#  Window / Edge Copilot
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M365 Copilot
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9 Security Copilot

Security Copilot2 Al 7] -3} J10|=8 S3f 5ok /8 24, AL £

ALY

Are there any threat intelligence articles that reference the 10Cs that were found?
v (©) 3 steps completed 17s

> @ Chose Threatintelligence 8s

> @ Processed your request 3s

> (‘ Prepared your response 6s
Feb 14, 8:47 AM | 17.87s

There were no threat intelligence articles found that reference the IP address 185.82.217.3. However, it is
important to note that the IP address has a reputation score of 100, indicating that it is classified as

malicious and associated with known threat actors and campaigns. It is recommended to treat any
connections or activities involving this IP address with caution.

e p— D securey o]
Multi stage attack i ing phishing and i @ oy Copion 2 Mamoe wstena D Acrunytoy S
D -~ — | -
st o
e = - a—p—
L

= o i
h o
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AtS dgote] AEE| SEE L, =71 =t EHe
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4. Microsoft Power Platform

Feb 14, 8:47 AM | 31.48s

Write me a report that summarizes the findings from the investigation. It st
suitable for a non-technical audience.

Summary of Investigation Findings

A potentially malicious PowerShell scri

to suppress error messages, download 2 © 3 steps completed 305

to a local file path (C:\test-WDATP-test\ N rereas—— === T =
185.82.217.3 is associated with malicious activities and known threat actors, such as Silk Typ
(HAENIUM).

To protect against potential malicious scripts like this one, it is recommended to implement
policy changes:

o Restrict the use of PowerShell scripts to only those that are signed by a trusted publis|

o Implement application whitelisting to allow only approved applications to run on you

* Monitor and block suspicious network connections to known malicious IP addresses a

B Microsoft Security

Microsoft

Security.
Copilot

n  ~
Hot ME2u} S
Defender, Sentinel, Entra St S&&|0{ H|0|E MM S
=0|1 2|4 IENEE St5510] YYo= RE BHSotL|Ct
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1, Hfst Glo[E| Jjite| ol ZEE

Northwind
Reconciliation Report

Done! | reconciled your data successfully
and added to a new spreadsheet.

Reconciliation report summary ®

+ Reconciliation Date: 02-28-2024

+ Number of Invoices: 358

« Discrepancy: 1 invoice

+ Invoice NWT-0434545456 is found
in Northwind Traders' list but not in
Fabrikam's records, causing the
discrepancy.

O copy () Regenerate  TiiJ

AARIZH E T MO A B
At M

Ell Ifaloﬂ

H|O|E| = AtS=}

, 912 9 AR[IX

&= HIo|HE

XEotad THAHEBILICE.

Outstanding balance © cewes

BETIE < coonisetnonmnndescom v Fabitam
Street
To @ Jane Cooper X Fabrikam 1 Way
City
HiJane, London
Country/Region
Thanks for getting back to me. Fm g/ad to hear that you've checked your 1 o
invoice. and I've attached the invoce itself for your reference.
,,,,,
Invoice 1D: NWT-0434545456 Suppty chain
167
5,000 Aging history ©
3
Invoice total amount: $3,000 Current
Due. m 2572024 ———
Summary: 30days
ot 345 s for recur [— ]
diisions.

Customer details ©

Name

¥ Copilot suggested drafts.

Outstanding invoices (358) ©

B NWT-0434545456

([ ey with batance report | Resly with

ces | 808 Not disputed + $140K unpaid |

B 2r6s28

By NWT-0434545465 B
$08 Not disputed + $120K unpaid

2!

02 THA510] IR A O
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4. Microsoft Power Platform

tasloh=0 =22 L.

2 Publish

@ Exend Microsoft
Copilot (preview)

@) Settings

Public websites & Sharepoint sources

Enter your website

Upload a document (preview)

© Filo contents available to all users. Uploaded fle content is avallable i

7 Drag and drop files here or click to browse

Name Size
@Y Accounts Receivable communication g 24878
B3 Northwind VIP customer xlsx 1809 K8

Copilot cantent moderation

High (default)
Copilot generates fewer answers, but responses are more

LHAl-kI '5I=JKI-

AR =2l 7{4E{Q} Copilot StUleE M St0] ERPE E &5t
7|1Z& 2 Hlo|E Y20 HASIH AIE

I-O-IQ
H=

7tSAELICE.

-

Northwind Traders

Cash flow forecast

Define criteria for Copilot to identify and
analyze variances

February forecast varies from actuals
more than 10%|

2 »

Data
Gl Cash inflow analysis Feb 2024.xlsx

€l Detailed sales by region.xlsx

@ Lease and rent breakdown.xlsx

7T Upload files (<sv, xisx, or .pdf)

L Select a pair of cells as variances in the
spreadsheet for Copilot to analyze

+ +

1
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Email Contact Address

(P ) sales@clush.net 070-4801-0197
(=) edu@clush.net
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